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Diploma

Community
Services

About the qualification

The Diploma of Community Services is Australia’s latest community services training course. It is
suited for those who want to develop their career in the community services sector by gaining the
latest nationally accredited qualification for case managers and community workers.

This particular community services course will give essential skills and knowledge to work in a
range of community organisations, with a wide range of people. These could include children and
young people, families, older people, clients from culturally diverse backgrounds, and many more.

Funding 24 Months

S Funding may be available depending on Competency based progression
individual learner’s circumstances ' 4

Career Opportunities

%Q?& Care Team Leader E/ Family Services Coordinator
Q
%Z\o Support Facilitator @ Welfare Support Worker

For more information visit www.surewayskillstraining.com.au Q
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Packa g i ng Ru Ies Total number of units =20 - 12 Core units + 8 Elective units

All electives chosen must contribute to a valid, industry-supported vocational outcome.

Diploma of Community Services cucs2o02s

CHCCSMO017 Facilitate and review case management (W)

CHCPRP003 Reflect on and improve own professional practice (W/S)
CHCMGTO05  Facilitate workplace debriefing and support processes (W/S)
CHCCCSO007 Develop and implement service programs (W/S)

CHCCCS004 Assess co-existing needs (W/S)

CHCLEG003 Manage legal and ethical compliance (W/S)

CHCDFV001 Recognise and respond appropriately to domestic and family violence (W/S)
CHCCCS019  Recognise and respond to crisis situations (W/S)

HLTWHSO003 Maintain work health and safety (W)

CHCDIVO001 Work with diverse people (W/S)

CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety (W/S)

E IeCtive U n itS Suggested by Sureway Skills Training

CHCCSMO014 Provide case management supervision (W/S)

CHCCOMO003 Develop workplace communication strategies (W/S)

CHCMGTO003 Lead the work team (W/S)

CHCPRPO0O1 Develop and maintain networks and collaborative partnerships (W/S)
CHCMHSO001 Work with people with mental health issues (W/S)

CHCADV002 Provide advocacy and representation services (W/S)

BSBPEF401 Manage personal heallth and wellbeing (W/S)

CHCCCSO009 Facilitate responsible behaviour (W/S)

W = Work Experience Required

S = Simulated environment

Visit training.gov.au/Training/Details/CHC52025 for more information.

Delivery

This qualification is delivered using a blended learning format that includes online, e-learning and
hard copy materials. Recognition of Prior Leaning and Credit Transfer are available as well.

Learners can enrol in one or more units as a skill set as required for their personal development,
workplace requirements or compliance.

Requirements

To undertake study in the course it is imperative that participants are actively employed in
Community Services or Health Industries.
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Scan the QR code to enrol or to visit our website!
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